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ATTUNE Academy of Therapeutic Approaches
A voluntary membership scheme operated by LifetrainUK Ltd
First year free
Then £39 a year
For parents, carers and residential care staff who have completed an eligible award.
Your guide to membership benefits, eligibility, standards, the code of conduct, terms and applying to join.
Includes an application form, space for your reflection, applicant declarations and cancellation wording.
For more information, please contact info@ltuk.org
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Your membership
Welcome to the ATTUNE Academy of Therapeutic Approaches (AATA), operated by LifetrainUK Ltd. Membership recognises eligible graduates of the ATTUNE Therapeutic Parenting Award, Therapeutic Practitioners Award and Advanced Therapeutic Practitioners Award. This pack explains membership benefits, eligibility, standards, the code of conduct, terms and how to apply.
Membership is open to eligible parents, carers and children’s home staff and managers. Your first 12 months of approved membership are free, with optional renewal at £39 a year.
Your membership
LifetrainUK Ltd operates the Academy as part of its existing business.
Parents and carers who complete the ATTUNE Therapeutic Parenting Award can apply. Residential care staff who complete the Therapeutic Practitioners Award or Advanced Therapeutic Practitioners Award can also apply.
The first 12 months of approved membership will be free. Renewal will cost £39 for each subsequent 12 month period.
Purpose and recognition
The Academy recognises therapeutic parenting learning, encourages safe application of the ATTUNE model and supports continued reflection and development. The parent and carer designation is AATA Registered Therapeutic Parent — ATTUNE pathway. Children’s home staff and managers join as residential care members. These descriptions recognise membership within this voluntary scheme only.
The scheme will not confer statutory registration, qualify members to practise psychotherapy or psychology, approve foster carers, or replace an employer’s or fostering service’s responsibilities. No government, Ofsted, ACCPH, AQA or Professional Standards Authority endorsement is claimed for this membership scheme.
Membership benefits
Members receive a digital membership certificate, a unique verification number, a dated membership badge and membership learning resources. Invitations to group learning and reflective practice opportunities will state the dates, availability and any separate charge. Individual therapy, supervision and the full Learning Hub subscription are not included unless expressly stated.
Fees and membership dates
£39 is the total annual renewal price, including VAT if applicable. Renewal is by invitation and affirmative payment, with no automatic charge. Your free year starts when your application is approved following successful completion of an eligible award. This applies equally to eligible graduates who completed their award before the scheme opened.

Membership and registration standards
Who can apply
Applicants must be aged 18 or over and have successfully completed an eligible award. Parents and carers apply through the ATTUNE Therapeutic Parenting Award route. Residential care staff apply following completion of the Therapeutic Practitioners Award or Advanced Therapeutic Practitioners Award. LifetrainUK must verify successful completion; attendance alone is insufficient.
Children’s home staff at all levels can apply, including residential care workers, support workers, senior staff, deputy managers and managers. You must have successfully completed the Therapeutic Practitioners Award or Advanced Therapeutic Practitioners Award. Your first 12 months of approved membership are free, followed by optional renewal at £39 a year. Residential care members use their approved membership category; the Registered Therapeutic Parent designation is reserved for the parent and carer route.
Application evidence
Name, contact details, parenting, caring or residential care role, eligible award title, completion date and certificate or learner reference.
A short anonymised reflection showing understanding of ATTUNE, its practical application, boundaries and when to seek help. Existing assessed award evidence may be reused with permission; avoid duplicating work.
Agreement to the code of conduct and membership terms, with proportionate declarations about relevant safeguarding or professional restrictions. Do not submit confidential case files.
Approval process
An authorised assessor checks award completion and the application against a recorded checklist. The assessor may request clarification, approve, defer or decline the application, giving reasons. Applicants can request a review within 28 days. A reviewer who did not make the original decision will handle the review.
Completing a paid course does not guarantee membership. There is no separate membership assessment fee. Any identity or role checks will be proportionate. Membership is not comprehensive vetting or a guarantee of suitability for a role.
Keeping registration current
Each year, members must complete at least six hours of relevant continuing professional development and one short anonymised reflective account. Relevant employer or agency training can count. Members confirm compliance at renewal, and LifetrainUK Ltd may request a sample of records.
Members must keep their contact and role details accurate, comply with the code, and disclose relevant new restrictions or findings that may affect safe practice. Members should not send children’s names or case details in routine renewal submissions.
Register and verification
The Academy keeps a private membership register. Verification by membership number confirms only the minimum necessary information, such as current status and expiry date. There is no searchable public directory of carers. Access to membership records is restricted to authorised personnel.

Member code of conduct
This code applies to every member, including during the free year. Members are accountable for how they describe and use their membership.
Put children’s safety and wellbeing first
Use approaches that protect dignity, emotional safety and development. Respond to safeguarding concerns promptly through the appropriate agency, employer or statutory route. Membership support is not an emergency or safeguarding reporting service.
Use compassionate and respectful care
Apply the ATTUNE principles of Awareness of trauma, Time In, Trust building, Understanding the why, Nurture over punishment and Emotions drive behaviour. Listen to children, respect their views and avoid humiliating, coercive or discriminatory practices.
Stay within your role and competence
Recognise the limits of training. Seek advice, supervision or specialist referral when needed. Do not diagnose, offer clinical treatment or claim professional qualifications on the basis of this membership.
Protect confidentiality
Keep personal information secure. Anonymise learning discussions and written reflections. Share safeguarding information appropriately when required; confidentiality must never be used to conceal harm.
Work responsibly with others
Follow applicable care plans, safeguarding procedures and lawful professional guidance. Raise concerns respectfully and work with the child’s support network. The ATTUNE award does not override statutory duties or agency requirements.
Describe membership honestly
Use only the designation and badge approved for your membership category while membership is current. State that registration is with this scheme. Do not imply statutory regulation, independent accreditation or permission to train or accredit others.
Keep learning and cooperate with concerns
Maintain relevant development and reflection. Cooperate fairly with complaints and safeguarding processes, disclose relevant restrictions and avoid retaliation against anyone who raises a concern.
How concerns will be handled
LifetrainUK will acknowledge concerns, assess immediate risk and decide whether another authority must be involved. Members will receive sufficient detail and an opportunity to respond, subject to safeguarding and confidentiality needs. Possible outcomes include no action, advice, conditions, suspension or removal, with written reasons and a review route.
Interim suspension may be used where necessary to manage serious risk; it is not a finding of wrongdoing. Members receive written reasons and may request an appeal within 28 days of the decision. Someone not involved in the original decision will review the appeal. Concerns involving a director will be handled independently.

Membership terms
Your membership agreement is with LifetrainUK Ltd, which operates the ATTUNE Academy of Therapeutic Approaches. The Academy is a membership scheme, not a separate legal entity. These terms apply to the introductory free year and any paid renewal. Contact us through the LifetrainUK website or the contact details in your membership confirmation.
Joining and the free year
Membership begins on the approval date stated in your confirmation and lasts for 12 months. Your first approved membership year is free after successful completion of an eligible award: the ATTUNE Therapeutic Parenting Award for parents and carers, or the Therapeutic Practitioners Award or Advanced Therapeutic Practitioners Award for residential care staff. Each eligible award has its own separate fees and terms. Membership requires an application and is optional. The introductory free year is available once per person; leaving and rejoining does not restart it.
Annual renewal and payment
After the free year, renewal costs £39 for each further 12 months, payable in advance. This is the total member price, including VAT where applicable. We will invite you to renew approximately 30 days before expiry. You must meet the renewal standards and choose to pay. We will not automatically enrol you into paid membership or charge you without your agreement.
If you do not renew, membership expires on the stated expiry date and no renewal debt arises. Future price changes will be explained before renewal; a price change will not alter a membership year already paid for.
Your membership and materials
Membership is personal and cannot be transferred. Benefits are those described in the offer accepted at joining or renewal. It does not automatically extend access to separately purchased courses or subscriptions. Resources are for your own permitted learning and caring use; redistribution or commercial reuse requires written permission.
You may use the current designation and dated badge approved for your membership category while membership is current. On expiry, suspension or removal, stop representing yourself as currently registered and remove current membership claims from promotional material. Your award certificate remains evidence of your course achievement; it is distinct from current registration.

Membership terms continued
Cancellation and refunds
You may end membership by contacting us through the LifetrainUK website or the contact details in your membership confirmation. You may cancel a paid joining or renewal purchase within 14 days after it is agreed and receive a full refund, without deductions for membership used during that period. To cancel, send your name, membership number, purchase date and a clear statement that you wish to cancel. You may use the cancellation wording at the end of this pack, but do not have to.
After that period, ending membership stops future renewals. Refund requests will be considered fairly in light of services supplied, any provider failure and your legal rights; no blanket exclusion of statutory refund rights applies. If we end the scheme without member fault, we will refund the unused proportion of any paid membership year.
Standards and concerns
Membership depends on compliance with the code and standards in this pack. Complaints, suspension, removal and appeals follow the process described here. Nothing in these terms limits rights or liabilities that cannot lawfully be limited. Membership information is handled as described in the member information section. The scheme does not provide clinical registration, foster carer approval or an emergency service.

Membership application
Complete this form and contact LifetrainUK through its website for the current submission route. Do not include children’s names, addresses, case histories or other identifying details. Any sensitive declaration must be made separately through the secure route provided.
Full name and preferred name

Email address and telephone number

Parenting or residential care role and organisation if applicable

Award title and completion date and certificate or learner reference

Short anonymised reflection on how you apply ATTUNE and when you would seek support





Application declarations
Applicant declarations
☐  I confirm that the information supplied is accurate and I have successfully completed an eligible award for my membership route.
☐  I agree to the membership terms and code of conduct supplied with this application.
☐  I understand that the designation refers to this voluntary scheme and does not qualify me as a therapist or confer statutory registration.
☐  I understand that the first approved 12 months are free, followed by optional renewal at £39 a year, with no automatic charge.
☐  I have disclosed any relevant current safeguarding or professional restriction that may affect eligibility through the secure process provided. I will not send sensitive information on this form.
☐  I have read the membership information on personal data in this pack. This acknowledgement is not consent to marketing.
Signature and date

Office use
Award verified __________  Application reviewed by __________  Decision __________
Member number __________  Start date __________  Expiry date __________

Member information and cancellation
For membership applications, renewals, verification, concerns or cancellation, contact LifetrainUK Ltd through the LifetrainUK website or the contact details in your membership confirmation. Include your membership number if you have one.
Complaints and appeals
Explain your concern and the outcome you are seeking, without including unnecessary information about children. We will acknowledge your concern within five working days and aim to provide a written response within 28 days. If more time is needed, we will explain why and give an updated timescale.
If you disagree with an application or membership decision, request a review within 28 days and explain your reasons. A reviewer who was not involved in the original decision will consider the evidence and provide a written outcome. Where a director is implicated, independent handling will be arranged.
Report immediate danger or urgent safeguarding concerns through the appropriate emergency or statutory service. Membership enquiries are not monitored as an emergency service.
Your personal information
LifetrainUK Ltd is responsible for membership personal data.
We use application details, award evidence, membership records, CPD declarations and relevant correspondence to assess eligibility, administer membership, verify status and address concerns. We process information where necessary for the membership agreement, our legitimate interests in administering a safe and accountable scheme, and applicable legal obligations. Sensitive information is requested only where necessary and with an appropriate lawful basis.
Access is limited to authorised personnel and service providers supporting administration. We may share relevant information with statutory agencies where required by law or necessary for safeguarding. Verification discloses only the minimum necessary membership information. We do not publish a searchable directory of carers or use application acknowledgement as marketing consent.
We retain information only as long as necessary for membership administration, complaints, safeguarding and legal obligations, then securely delete or anonymise it. You can contact us to ask about access, correction, erasure, restriction or objection, and data portability where applicable. You may also complain to the Information Commissioner’s Office. Further information is available in the LifetrainUK website privacy policy.

Cancellation form
Optional cancellation wording
To LifetrainUK Ltd: I wish to cancel my paid Academy membership purchase or renewal.
Full name

Membership number

Purchase or renewal date

Date of notice

Signature if sent on paper

Membership enquiries
For more information about joining, the application process or your membership, please contact info@ltuk.org.
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